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What is
WINGS
Program Inc.?
WINGS is Illinois' largest domestic violence
service provider. They focus on providing
emergency shelter, counseling services, and
transitional housing to individuals and families
impacted by domestic violence. Additionally,
they own and operate many resale shops within
the Chicagoland area to support their
organization. At WINGS, the vision is to provide

every domestic violence survivor a voice and
resources in order to break the cycle of
domestic violence.

My Role
WINGS consists of multiple internship programs for a variety of academic
pursuits. I interned within the Safe House program, which consisted of 2
semesters and 2 roles with an academic requirement throughout the entirety of
my internship.
During the Fall of 2021, I took SOCL 380 with Dr. Wedam and was a House
Advocate Intern at WINGS Suburban Safe House.
Currently, during the Spring 2022 semester, I am taking HMSV 390 with Dr.
Suleiman-Gonzalez and I am a Family Advocate Intern at the same WINGS
Suburban Safe House.

Suburban Safe House
The WINGS Suburban Safe House is an emergency shelter located in the
Northwest suburbs of Chicago. It is open to domestic violence survivors and
their children, with stay up to 89 days. Due to COVID, Guests did not share
their bedrooms but it remained a communal living center with common
areas, a playroom, a kitchen/dining room, counseling rooms, and a
playground. The Safe House staff consists of house advocates, family
advocates, children's advocates, management, and our kitchen coordinator.
Two special features the Safe House is able to provide guests are Spanish
bilingual services and optional professional counseling.

House Advocacy
As a House Advocate intern, my main responsibilities were operational to the
emergency shelter. I completed phone intakes in coordination with the Illinois
Domestic Violence Hotline. I assisted with Guest move-ins and move-outs, room
checks, violations, and various administrative tasks. Additionally, I planned and
executed programming for Guests of the shelter as well as various research projects
for Family Advocates.

Examples of Work
A few projects I worked on include:

Domestic Violence Awareness Month Educational Board
(October)
A Dia de los Muertos movie night where we watched Coco. I
also created an ofrenda for staff and guests to place items in
memory of loved ones who have passed, along with educational
materials on Dia de los Muertos.
I edited and restructured a transitional housing list to supply to
Guests looking for additional housing programs following their stay
at an emergency shelter.

Research on the Coordinated Entry Systems throughout the
different Chicagoland counties, specifically how to enroll and
the differences between each list.
Assisted in planning the 12 Days of Christmas where activities and
events were hosted each day of the twelve days leading up to
Christmas. I planned an Elf on the Shelf for the month of
December where prizes were given to Guests who found wherever
the elf was hidden that day. I also planned a Gingerbread House
decorating event.

Family Advocacy
As a Family Advocate Intern, I partner with the Family Advocates at the Safe House to focus on
client case management and goal completion during the entirety of their stay in the program. I
work with a few clients at a time, focusing on developing safety and service plans in order to best
support them during this time. Within the wrap-around service plan, we form goals regarding
housing, income, health, the legal system, transportation and more. I then advocate for my
clients internally and externally to best assist them in reaching their goals through referrals,
research, emotional support, and additional advocacy. In addition, I plan and facilitate a
Domestic Violence Group every week to provide a space for education and support surrounding
domestic violence topics.

Examples of Work
A few projects I worked on, in addition to case management, include:
Planned a variety of DV groups in person and virtual, including topics such as
self-care, red flags in a relationship, the cycle of abuse, relationship bill of rights,
identifying body language, and coping mechanisms.

Created a virtual engagement week for Women's History Month where I sent
newsletters each day about notable female figures in history, along with
discussion questions and activities to complete to win a gift card.

Obstacles

1. COVID-19

With the pandemic, the Safe House has not been able operate at full capacity with full services. Staff has
had to brainstorm unique substitutions to a lot of typical programming and opportunities we provide
Guests. Additionally, there was a small COVID outbreak toward the end of the fall semester. Luckily, the
WINGS staff was able to contain it quickly and transition all Guests to hotel rooms until it was safe to
return to the shelter.

2. Staffing

Toward the end of February, WINGS closed Suburban Safe House residency due to a staffing shortage.
Fortunately, due to a pandemic adaptation, WINGS Suburban Safe House already had a hotel program in
place and staff was able to smoothly transition all Guests into the hotel and reopen to new intakes for the
hotel only. This was something I was really worried about, since the likelihood of the Safe House fully
reopening before my internship ending was slim, but I am still able to get a extremely educational experience
and continue my client advocacy responsibilities through the hotel program. I am very grateful WINGS did
everything it could to ensure no one lost their job, internship, or volunteer position.

Overall
Thoughts

Of all the internships I have had throughout my
undergraduate degree, WINGS Suburban Safe House
has, by far, been my favorite one. I am treated as an
equal member of the team when it comes to
responsibilities, making me feel supported by and
integrated with the staff. I have had so much hands-on
experience with client interaction, case management,
research, programming, and operations, making my
growth as a Human Services professional evident and
immense. I am very grateful to have had the
opportunity to intern with such an incredible
organization and team of coworkers.

Thank you for
viewing!
If you have any further questions about my experience, please contact
me at dsoukup@luc.edu

